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NPUKA3 N 757

«//7‘{ y O 2023 r. r. 1 aumn

«O lNopsake ob6ecneyeHUs YCNOBMA AOCTYNHOCTYU ANS WHBANUAOB B
FocypapcTeeHHOM GrogkeTHOM yupexaeHun «LanuHckas LeHTpansHas
paioHHas bonbHULa»

PykoBoacTeysck theaepanbHbiM 3akoHom oT 21.11.2011 1. N 323-03 «06
OCHOBaX OXpaHbl 340p0oBbA rpakaaH B Poccuiickolt Gegepauumns», npukasom
MuHsapasa Poccum ot 12.11.2015 Ne 802+ «O6 yTBepxaeHum Mopsigka obecneyeHus
YCNOBWiA AOCTYNMHOCTY ANS MHBANUAOB 0GLEKTOB UHEPPACTPYKTYPbI FOCYAaPCTBEHHOI,
MYHULIMNanbHOW U YacTHON CMCTEM 3APaBOOXPAHEHUs 1 NPEeAOCTaBNSEMbIX YCIYT B
chepe oxpaHbl 300POBbS, @ TAKKE OKA3AHWA UM NPY 3TOM HEOBXOLUMOM NOMOLLIY,

MpukasbiBalto:

1. YTBEPAUTSL:

1.1. MNopsaok o6ecneyeHns ycnosuii AOCTYMHOCTK ANSA UHBaANUAoB B ocygapCTBEHHOM
GlomkeTHOM yupexaeHun «Llanuckas LIPB» (ganee Mopsaok) (MpunoxeHue 1);

2. HasHauuTsb:

2.1. OTBETCTBEHHLIM NMLIOM 32 0GECNEYeHIe YCrnoBui OOCTYNHOCTU AN UHBaNWAOB B
l'ocyAapcTeeHHoM GroaxeTHOM yupexaerun «LlanuHckas LIPB» 3amectutens
rnaBHOro Bpava no MeauLUMHCKOW YacTu — Araesy 3.P.

3. OTBETCTBEHHOMY NULlY:

3.1. obecneunTb BHEOUEpPEAHOE OKa3aHue MeAMLUMHCKON noMowm nHBanuaam | u |
rpynn, MHBanvaam OeTcTea npu obpalleHnn B YupexaeHue;

3.2. obecneunTb BHeOYEpeaHow npuem uHeanuaos | u |l rpynn, HBanNUAOB AeTCTBa
0bpaTMBLLMXCS Ha NUYHLIN NpueMm.

4. KOHTPOrb 32 BLINOMHEHEM HACTOSALLEr0 NPKUKA3a OCTABNSIO 3a COBO.
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punoxeHue 1
K NpuKasy oT « It 5 B 2023 1.

Mopsaok ob6ecneyeHUs yCcrnoBUM AOCTYNHOCTU ANA UHBaNuLos B
FocynapcTBeHHOM GrogXKeTHOM yupexaeHuu «LlanuHckasa LUPBE»

1. HacTtoawwmin Mopsaok yctaHaenueaeT MexaHu3Mm obecneyeHns ycrnosui
AOCTYMHOCTU MHBANWAOB NOMYYEHUA MeAULMHCKNX YCIyr UHBannaamu B
MocypapcTeeHHOM GrogxeTHOM yupexaeHun «llanuHckas LIPB» (nanee —
YupexaeHue) B Lensx obecrnedyeHus pasHoro 4ocTyna uHeanuaos 1 apyrux
ManomMoBunbHLIX rPYNn HAaCeneHWs K NpeaocTaBnaembsIM ycrnyram nytem yeTpaHeHus
6apbepoB, NPENATCTBYOLUMX NOMYYEHWNIO 3TUX YCNYr HapaBHe ¢ APYrMU NLamu.

2. MNopsanok paspaboTaH B cooTBeTcTBUK ¢ KoHBeHumen OOH o npaeax WHBanuaos,
tdenepanbHbiM 3akoHOM oT 01.12.2014 Ne419-03 «O BHECEHUU USMEHEHUN B
oTAenbHble 3aKoHoaaTenbHble akTbl Poccuiickor ®egepauun no sonpocam
couvanbHOM 3aLlMTbl MHBANMAOB B CBA3W C paTudukaumein KoHBeHL UK O npasax
WHBANWOB U OCYLLECTBNEHWIO MEPONPUATUIA N0 0GECNEYeHMI0 YCNOBUIA AOCTYNMHOCTH
ONSA MHBaNUAoB 06LEKTOB U YCNyr», B pamkax ncnonHenns Ykasa lNpesngeHta Po® ot
02.10.1992 Ne 1157 «O nononHUTENbHbLIX Mepax rocyAapcTBeHHON NoAAEPXKY
WHBanMAaoB», PesepanbHbIM 3akoHOM OT 24.11.1995 Ne 181-93 «O counansHon
sawuTe uHBanmaos B Poccuiickoit ®enepauuny», npukasom MunTtpyaa Poccum ot
30.07.2015 Ne 527H «O6 ytBepxaeHuu Mopsaka obecneyerns ycrosuii JOCTYNHOCTY
ANA MHBANUAOB 06EKTOB U NPEeAOCTaBNAEeMbIX YCryr B CPpepe Tpyaa, 3aHATOCTH 1
couManbHOit 3alWMThl HACENEHMNS!, a TAKKE OKa3aHWs UM Npyu 9TOM HeoBXoaAMMON
nomoLmy», npukasom Munagpasa Poccum ot 12.11.2015 Ne 802H «O6 yTeepxaeHnu
Mopsaka oBecneyeHns ycnosnid AOCTYNHOCTY ANA UHBANWAOB OOBLEKTOB
WHGPACTPYKTYPbI FOCYAaPCTBEHHO, MyHULMNANBHO 11 YaCTHOW CUCTEM
34paBOOXPaHeHns 1 NpeaocTaBnsemMbIX YCryr B ccoepe oXpaHbl 3A0P0BbSA, a8 TaKkKe
OKasaHua UM Npu 3TOM HeOBGXOAMMON NOMOLLU» U UHBIMW HOPMATUBHO - NPaBOBEIMY
aktamu.

2. OcHO8HbIe NPUHYUNbl 0esimeribHoCMuU YUpexaeHus, HanpasneHHble Ha
oBecneyeHmne ycrnoBuil [OCTYNHOCTW ANA MHBANMA0B OOLEKTOB U npe,IJ,OCTaBnFlEMbIX
YCIyr, a TakkKe okasaHne UM Npu aToM HEOBXOAMMOV MOMOLLIX:

a) yBaXXeHWe AOCTOUHCTRA YENOBEKA, ero NMYHO CaMOCTOATENBHOCTH, BKITHOYaSA
csoboay aenatb CBOI COBCTBEHHBIN BbIGOP, 1 HE3ABUCUMOCTH;

6) HEe AMCKPUMUHALMS,
B) NONHOE 1 9h(PEKTUBHOE BOBNEYEHNE 1 BKMIOYEHWE B OOLLECTBO;
r) paBEHCTBO BO3MOXHOCTEWN,

A) AOCTYNHOCTb;



e) yBaXeHWe pa3BMBaloLLMXCs CNOCOBHOCTe AeTe-MHBANNAOB 1 yBaXEHWe npasa
[eTel-uHBanMaos COXPaHATL CBOK MHANBNAYaNbHOCTb.

3. 3adayu dessimenbHOCMU YdYpexoeHus:

a) obecneyeHve paspaboTki 1 peanuaaumnn Komniekca Mep no obecnevyeHunio ycnoBum
[OCTYNHOCTY AMs MHBANUAOB OGBEKTOB 1 NPEAOCTABIAEMBIX YCIYT, @ TakkKe OkasaHis
UM NP 3TOM HeoBXOAVMON NOMOLLIM COTPYAHUKaMU YupexaeHns;

6) sakpenneHne n pasbsAcHeHne CoTpyAHNKaM YUpexaeHns OCHOBHbIX TpeGoBaHui
NOCTYNHOCTI OBBEKTOB 1 YCIYr, YCTAHOBMNEHHbIX 3aKOHOAATENECTEOM Poccuiickon
denepaLnu, BKNIOYAs OTBETCTBEHHOCTL U CAHKLINK, KOTOPbIE MOTYT NPUMEHATLCA K
YupeskaeHu1Io 1 COTPYAHUKaM B CBA3U C HECOBMIOAEHNEM yKa3aHHbIX TpebosaHui Unn
YKNOHEHUEM OT MX UCNIONTHEHUS;

B) POPMUPOBAHNE Y COTPYAHUKOB U KOHTPareHTa enuHoobpasHoro NOHUMaHUA
nopAaka o HeoBXoAMMOCTM 0BecneyeHNs yCroBIii AOCTYNHOCTU ANs UHBANWAOB
0BGBLEKTOR U MPEAOCTaBNAEMbIX YCNYT, a TaKkKe OKasaHna UM Npu 3TOM HeoOXxoAnMown
MOMOLL;

r) sakpenneHue oba3aHHOCTe! COTPYAHMKOB 3HATL 1 cobnoaaTb NPUHLMUNbBI K
TpeboBaHus HacTosLero Mopsaaka, K4yeBble HOPMb 3akOHOAATENLCTEE, 8 TaKKe
MEpbl N KOHKPETHbIE AecTBUA NO obecrneyeHuto YCNOBUIA AOCTYNHOCTM ANSA NHBANUA0B
00bEKTOB 1 NPeLoCTaBNAEMbIX YCIYT,

1) hopMUpOBaHIE TONEPAHTHOrO CO3HAHNS COTPYAHIUKOB, HE3aBUCHMO OT 3aHUMaeMOoi
OOJKHOCTH, NoO OTHOLWEHWK K UHBANUMOHOCTU N UHBaNAaM.

4. Mepb! o obecniedeHuro ycrosuil docmynHocmu O11si uHeanudos npedocmasnisieMbix
yenye, NPUHUMaeMble 8 YupexoeHuu, exnovatom

a) onpeaeneHue noapasaeneHmnit N AOSHKHOCTHBIX NULL YHPEXKAEHWSA, OTBETCTBEHHLIX
3a oBecrneyeHne yeroBuii AOCTYNHOCTU ANA MHBanNWAOB NpeaocTaBnsembIx yenyr, a
TaKKe OKasaHue UM Npu 3TOM HEOBXOAMMOIN NOMOLLY;

6) 06y4eHNe 1 UHCTPYKTUPOBAHNE COTPYAHWKOB NO BONpOCaM, CBA3AHHLIM C
oBecneueHnem AOCTYNHOCTU ANS WHBANUAOB YCNYr C YHETOM UMEIOLNXCA Y HIX
CTOMKIX PACCTPONCTE GOYHKLMI OpraHnama v OrpaHnueHnii XXsHEAEATENbHOCTH,

B) CO3AaHVE NHBaNMAaM YCrnoBuin AOCTYNHOCTY 06LEKTOR B COOTBETCTBUU C
TpeBoBaHNAMY, YCTAHOBNEHHLIMM 3aKOHOAATENbHLIMU 1 MHBIMI HOPMATUBHBIMM
npaBoBbIMW aKTamM,

r) co3aaHne nHBanuaam ycrnoBuii 4OCTYNHOCTW YCNyr B COOTBETCTBUM C TpeboBaHmsamMy,
yCTaHOBNEHHbIMY 3aKOHOATENBHBIMU U MHBIMU HOPMATHBHLIMI NPABOBLIMY akTamu;

[1) OTPaXEHMEe Ha ohuLManbHOM canTe YupexaeHus nHdopmMaLun no obecnedeHunto
YCNOBMIA AOCTYMHOCTY ANA NHBANUAOB 00BEKTOB YupexaeHua n npeaocTasnaembIx
ycnyr ¢ Ay6nuposaHnem nxgopmauum B popmate, A0CTYNHOM ANA NHBANWUIOB MO
3PEHMIO.



- OKa3bIBaeT COAENCTBIE B BLIXOAE UHBaNMAA U3 3AaHNA YUpEeXAeHUs.

6. MeponpuaTis no obecneyermnto JOCTYNHOCTU 34aHuni YupexaeHus, ¢ y4eTom
nepeyHs MeponpUsATAA NO NOBbILLEHWIO 3HAYEHNIA NoKa3aTenein AOCTYNHOCTY AN
MHBanuaoB obwvekTos 1 yenyr B FBY «lWanuHckas LIPB» u apyrnx HopmaTuBHO-
NPaBOBbIX aKTOB, PEANM3YI0TCsi OTBETCTBEHHBLIM AOMKHOCTHLIM NALOM YupexaeHuns
nyTeM MAaHUPOBAHUS MEPONPUATUIA NO TeKyLLeMy/kanuTanbHOMY PEMOHTY 30aHun C
yUeTOM peanusauun TpeboraHuii no obecneuerinio NOCTYNMHOCTN N KOHCTPYKTNBHbIX
ocoBGeHHOoCTEl 30aHWIA, a TaK Xe peanusauunein UHbIX MeponpusaTuiA nNo obecreveHunto
AOCTYNHOCTY He TpeByloLLnX NPOBEAEHNA KanuTanbHOTO 1 TEKYLLEro pemMoHTa.

7. MeponpuaTHs No OKasaHuio NOMOLLM B NPEAOCTaBEHNN YCIyr MHBANMAAM NO ChyXy,
WHBaNMUAAM NO 3PEHMI0 PEaNU3YIOTCA creunanucTamu YupexneHus,
OCYLLECTBNAIOLMMM NPEAOCTaBNEHNE YCIYT YKa3aHHbIM KaTeropusm MHBanuiaos
nyTem:

-NMCbMEHHOro UNY NOCPEACTBOM cypaonepesoaUmnka (TucpriocypAONEpEBOAUNKa)
foBeaeHs MHAOPMaLIN O NOPAAKE U CPOKAX NPeAoCTaBNEeHNs YCryr, 0COOEHHOCTAX
UX NPeLoCTaBNEHNS.

- OKa3aHWs COAECTBIS B HANUCaHNN HEOOXOANMBIX 3asBIIEHUN.

8. MeponpusTVs No NPeAoCTaBNEHNIO YCNYT UHBANMAAM KONACOYHMKaM, UHBanaam no
3PEHMI0 Ha AOMY PeanusyloTcs YUpeaeHneMm no 3asBke Ha [I0M K UHBanuay.

3asBKM O NPEAOCTABNEHUN YCIYTU Ha AOMY MOAAIOTCA NO HOMEpam.
Mpu NOCTYNNEeHnn 3asBKN PErucTpaTop:

- YTOUHSIET NPEAMET 0BpaLLEeHNs, aAPEC W KOHTaKTHbIN TenedoH Yenoseka, noAasLUero
3anBKy;

- 3aHOCUT MHpOPMAaLMIO O 3asBKE B XXypHan perncrpaunu nocTynawwmnx 3asBOK,

- HDOPMUPYET 3aMECTUTENS [MABHOTO Bpaya no MEAULMHCKON YacTin YHPEKAEHUs O
MOCTYNAEHNN 3a5BKM O NPEAOCTABNEHNN MEANLIMHCKON YCNYr HA AOMY UHBaNUAY.

3amecTuTeNb rMaBHOrO Bpa4a no MeAULMHCKON YacTu YupexaeHna nHpopmrpyeT
3amMecTuTens rnasHoro spaya no AX4 o Heobxo4nmocCTy NpeaoCTaBneHus
aBTOTPAHCNOPTHOrO CPEACTBA AMNA OKasaHWs COAENCTBUA B NPeA0CTaBNeH!
MeAULMHCKON YCyru Ha oMY UHBanuay, HanpaenaeT K 3asBUTeNto Ha oM
HeobXxoAMMOro MeAULIMHCKOTO cneuuanucta.

9. MpueM VHBaNWAOB OCYLLECTBIIAETCS B 3AaHUAX YUpPEXAeH!s no agpecam.

9.1. r. Wanu, yn. A. Kageiposa, 67,

MpWUéM MHBaNME0B NPOBOAMTCS B Yachl NPNEMa y4acTKOBbIX BpaUei-neanaTpos,
Bpayeii-TepanesToB 1 Bpaueii-CrieLManicTos B Nopsake o4epeaHocTH (3a

neknoueHuem uHeanuaos | v |l rpynn, MHBanuaoB AetcTea). 10 xenaHu nHBanuaos



MOXET NPON3BOAUTLCA NPEeABapUTENbHANA 3anuchk Ha NPUEM No TenedoHy, ykasaHHOMY
Ha ohuumnanbHOM cante YupexaeHus.



